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SPECIAL CONDITIONS
1. The annual service charge applies to service during the 12 month period commencing January 1
and is due in advance. If a permanent resident of the area has been a customer of the utility for at
least 12 months, the resident may elect, at the beginning of the calendar year, to pay prorated
service charges in advance at intervals of less than one year in accordance with the utility's
established billing periods.
2. The established billing cycle for water used is monthly.
3. The opening bill for metered service, except upon conversion from flat rate service, shall be
established after the first day of any year, the portion of such annual charge applicable to the
current year shall be determined by multiplying the annual charge by one three-hundred-sixtyfifth (1/365) of the number of days remaining in the calendar year. The balance of the payment
of the initial annual charge shall be credited against the charges for the succeeding annual period.
If service is not continued for at least one year after the date of initial service, no refund of the
initial annual charges shall be due the customers.
4.

All bills are subject to the reimbursement fee set forth in Schedule No. UF.

5.

A late charge will be imposed per Schedule No. LC.

6. In accordance with Section 2714 of the Public Utilities Code, if a tenant in a rental unit leaves
owing the company, service to subsequent tenants in that unit will, at the company’s option, be
furnished on the account of the landlord or property owner.
7. CPUC granted and approved on April 19, 2012 an Interim Rate Increase followed by Resolution
No. W-4958, dated November 14, 2013, granting a General Rate Increase. With the approval of
this Advice Letter No. 364-B DOWC is granted reimbursement of the under-collected revenues in the
amount of $137,754.17 in a one-time surcharge of $463.82 per customer over approximately
thirty-six (36) billing cycles (or until the net shortfall is reimbursed) at $12.88 per month for its
Johnson Park District customers. If over-collection of funds occurs, a credit will be issued to the
customers.

8. As authorized by the California Public Utilities Commission all bills are subject to a one-time
Surcharge of $39.78 over approximately twelve (12) billing cycles at $3.31 per month to each
customer’s bill as approved by the CPUC in Advice Letter No. 448. This charge offsets the audited
amount of $11,376.00 due against the DOWC Statewide Lost Revenue Recovery Memorandum
Account for the period April 1, 2014 through December 31, 2015.
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DEL ORO WATER COMPANY
JOHNSON PARK DISTRICT CUSTOMERS
(Account Numbers Beginning with “007”)
CPUC ADVICE LETTER NO. 448
Del Oro Water Company (DOWC), on behalf of its Johnson Park District (DOWCJP), hereby notifies the public that it has requested
authority from the California Public Utilities Commission to impose a one-time surcharge of $11,376.00, or 3.89%, collected over an
approximately twelve (12) month period. The increase is the result of an audit of the DOWC Statewide Lost Revenue Recovery
Memorandum Account (SLRRMA) from April 1, 2014 through December 31, 2015. This account tracks the lost revenues as well as cost
savings associated with lower sales (lower spending on purchased water, purchased power, and pump taxes in particular) as well as increased
operational costs.
To recover the assessed expenses, DOWCJP has requested a one-time surcharge of $39.78 per customer billed at $3.31 per month over
an approximate twelve (12) month period of time, to be effective with approval of Advice Letter No. 448. Customers will see this, or a
Commission approved charge, on a monthly bill soon after Commission approval has been obtained.
You may contact the Commission regarding this notice in one of two ways:
File a PROTEST:
A protest is a document stating that you object to the utility receiving all or some part of its request. If you wish to file a protest, you must state the
facts constituting the grounds for the protest, how the advice letter affects you, and the reasons why you believe the whole advice letter, or part of
it, is not justified.
If the protest requests an evidentiary hearing (an evidentiary hearing is a legal proceeding held before an administrative law judge at the
Commission to obtain evidence), your protest must state the facts you would present at the evidentiary hearing to support your request for a
complete or a partial denial of the advice letter. The filing of a protest does not ensure that an evidentiary hearing will be held. The decision
whether or not to hold an evidentiary hearing will be based on the content of the protest.
File a RESPONSE:
A response is a document that does not object to the request sought in the application, but nevertheless, presents information you believe would be
useful to the Commission in acting on the application.
Whether you wish to file a PROTEST or send a RESPONSE you must:
 Send a copy of your document to the utility
 Mail both one copy to the utility and one copy to the Commission within twenty (20) days of the date you received this notice.
The utility must respond to your protest or response within five (5) days. All protests or responses to this filing should be sent to:
California Public Utilities Commission
Water Division
505 Van Ness Avenue
San Francisco, CA 94102
Fax: 415-703-2481
E-Mail: water_division@cpuc.ca.gov

and

Del Oro Water Company
Director of Community Relations
Post Office Drawer 5172
Chico, CA 95927
Fax: 530-894-7645
E-Mail: communityrelations@delorowater.com

The Commission staff will make an investigation of the utility’s request. Following the investigation, the Commission may grant the utility’s
request in whole or in part, or may deny it. It may also order the utility to charge rates different from those shown in this notice.
Section 454 of the California Public Utilities Code provides that no public utility shall raise any rate or so alter any classification, contract, or
rule as a result of any rate increase except on a showing before the Commission and a finding of the Commission that such increase is
justified. Customers may wish to call to the Commission’s attention any problem covering water service; billing procedure or others factor
pertaining to a reasonable charge for the service. Customers who would like to provide any other information or comments regarding this
requested increase, should write to the Commission at the above listed address.
Comments should mention that they pertain to Del Oro Water Company, Johnson Park SLRRMA 2015 Memorandum Account
Surcharge and must be sent no later than twenty (20) days after this notice is sent.
If you have not received a reply to your protest from the utility within 10 business days, contact its Director of Community Relations at 530717-2507.
A copy of Del Oro Water Company’s filing may be inspected in its business office: 426 Broadway, Suite 301, Chico, California 95928.
Further information may be obtained from the utility at its business office or from the Commission at the above address.
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